IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re application of: Best, et al. Art Unit: 2424 

Application No.: 10/026,835 Examiner: Van Handel 

Filed: December 27, 2001 Docket: 01315 

Title: "Remote Presence Recognition Information Delivery Systems and Methods" 

37 C.F.R §1.8 CERTIFICATE OF TRANSMISSION 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO centralized facsimile 
telephone number (571) 273-8300. 

Scott P. Zimmerman 
Name of Person Transmitting This Paper 


February 19. 2010 
Date of Transmission 


RESPONSE TO NOVEMBER 24, 2009 OFFICE ACTION 


Commissioner for Patents 


The Assignee respectfully requests reconsideration and entry of the following amendment 
in response to the office action mailed November 24, 2009. The Assignee respectfully submits 
that the pending claims distinguish over the cited documents. 


